


our services

RaggAhmed is a national health and communications consultancy. We offer writing, editing and publishing services to 

governments, universities and non-government organisations in health and social services. We teach and provide training 

resources. And we provide consultancy services, including health advice and strategic communications. 

how are we different?

Well, we start from the endpoint. What are you trying to achieve? What do you want to change? Our work is not only accurate, 

but contains the nuances and subtleties demanded in health. Our strength lies in our ability to take technical language and make 

information accessible for the intended audience. 

teaching

We teach doctors, scientists and other health 

professionals in Australia and the Asia-Pacific region, 

and we specialise in offering training to those for whom 

English is a second language.

We design and deliver training in areas such as:

• medical writing • scientific writing • grant application 

writing • plain English writing for health professionals  

• guideline development

consultancy

We provide consultancy services to governments 

and NGOs in the health sector, as well as universities 

and associations. We have particular knowledge and 

interest in public health, mental health and the health of 

disadvantaged groups.

Our consultancy services include:

• strategic communications • change management  

• consumer education programs • disseminating 

research • implementation strategies • getting research 

into policy • getting policy into practice

Research and evaluation are integral to RaggAhmed’s 

work. We employ multiple research methods including:

•  literature reviews • content analysis •  focus groups  

•  interviews •  surveys
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our approach

We develop a project team to meet each client’s specific 

needs. Our project management skills ensure that our 

work is delivered on time and on budget. Our personal 

approach makes working with us easy and enjoyable. 

We take on small scale and large projects. We work with 

some clients for a few hours and others for many months. 

We work where and how it suits our clients. Some projects 

are completed entirely via telephone and email but we also 

work on site as required. 

We discuss fees up front and offer a range of options to 

suit different organisations. Some projects are charged 

on an hourly or daily basis while others are costed on a 

project or retainer basis. 

writing, editing and publishing

We provide a broad range of services, from concept 

development to writing, editing, proofreading and 

production. We write for professional, consumer and 

government audiences.

We create print and digital content including:

• abstracts • articles • books • case studies • consumer 

brochures • guidelines •  magazines • monographs  

• newsletters • policy statements • posters • procedures 

• protocols • speeches • web content • white papers



our clients

RaggAhmed works with a wide range of organisations. 

Our clients include:

• Cancer Council NSW • Centre for Primary Health Care 

and Equity • Commonwealth Department of Health and 

Ageing • The Foundation for AIDS Research • National 

Prescribing Service • NSW Health • SA Health  • The 

Smith Family • The Spastic Centre of NSW • Suicide 

Prevention Australia • University of Sydney

We work only with clients who have the public good at heart.

what our clients say

‘We have worked with RaggAhmed to conduct three 

scientific writing workshops throughout Asia. Their 

flexibility and openness to feedback allowed us 

to develop an increasingly stronger program that 

reflected a true team approach. RaggAhmed brought 

added value by offering an incredible support package 

of web-based resources and one-to-one mentorship 

for our clinical researchers seeking to improve their 

English-language writing. ’Dr Annette Sohn,  

Director, TREAT Asia 

The Foundation for AIDS Research 

Bangkok, Thailand   

‘RaggAhmed has provided some amazing 

workshops at the University to assist our early career 

researchers to connect with the wider community.  

Mark is engaging, empathetic and energising and 

RaggAhmed’s programs have given participants the 

confidence to write about and publicise their work in  

a range of media. ’Penny Oxford 

Learning advisor 

Learning Solutions 

University of Sydney

our publications

Fine, but not fair: A report on 
Australia’s health and health 
care system, 2009

This report uses selected performance 

indicators and trends to analyse 

Australia’s health and health care. It 

shows how on average, Australia’s health 

and health care is good and improving. 

But it also shows the extent to which 

some Australians – those who are Indigenous, or rural, 

or poor – are missing out on these improvements. We 

conceived, designed, wrote and published this report as 

a contribution to the health care policy debate. 

 
Smoke and mirrors: a review 
of the literature on smoking 
and mental illness, 2008, 
Cancer Council NSW

We carried out this review on the vexed 

issue of smoking and mental illness for 

the Cancer Council NSW. We reviewed 

9000 papers and concluded that there 

were many myths surrounding the issue, 

and that these false beliefs led to a poor quality of care 

for people with mental illness who smoke. Written in plain 

English, the report has been distributed to a wide range of 

people working in the tobacco control and/or mental health 

sectors. The report has contributed to the shift in policy, 

attitudes and practice surrounding people with mental 

illness who smoke.

Caring for our health? A 
report card on the Australian 
Government’s performance on 
health, 2007, Governments of 
the ACT, NSW, NT, QLD, SA, 
TAS, VIC and WA

We co-authored, designed and printed 

this report, which analysed the Australian 

Government’s health policy and 

spending. It required substantial cooperation between 

eight separate governments to reach fruition, and had a 

substantial impact on policy debate. 
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about RaggAhmed

RaggAhmed was established in 2005. Our two principals 

have vast experience in writing, editing and publishing at 

the highest levels, and both have medical backgrounds. 

We also work closely with other specialists, including 

medical librarians, market research consultancies, health 

economists and designers. We draw on an extensive 

network of experts from Australia and the region. 

Dr Mark Ragg

Mark Ragg MBBS BA trained as a medical practitioner, 

but has worked as a professional writer and editor for 

20 years. He has been a reporter and health editor at 

The Australian, a contributor to The Bulletin and a senior 

writer and editorial writer at The Sydney Morning Herald. 

He has written 14 books on health matters, including the 

NHMRC’s How to present the evidence for consumers: 

preparation of consumer publications (1999) and How 

to put the evidence into practice: implementation and 

dissemination strategies (2000). His novel The Dickinson 

Papers was published by Random House in 2006.

Mark is adjunct senior lecturer at the Sydney School 

of Public Health at the University of Sydney and is a 

member of the Australian Society of Authors.

Dr Tanya Ahmed

Tanya Ahmed MBBS Grad Dip Hlth Serv Man MPH&TM has 

extensive clinical experience in hospital, general practice 

and community settings, including work with migrants, 

refugees and Indigenous peoples. She has worked in 

drug and alcohol medicine, in travel medicine and as a 

volunteer in East Timor.

Tanya has taught communication skills, public health, 

clinical epidemiology and clinical ethics at Flinders and 

Sydney universities. She has worked on ABC radio and 

TV as an actor and presenter/reporter. She is currently 

training in psychiatry, and is particularly interested in 

cross-cultural issues. 

contact information

RaggAhmed

Suite 3, 655A Darling Street, Rozelle NSW 2039

Telephone: +61 (0)2 9818 8222

Email: enquiries@raggahmed.com
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